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RESEARCH QUESTION
To study the impacts of Lockdown on International Students

For International Students, the transition to a foreign country involves substantial adaptation. The cultural shock of moving to a new country and finding themselves
within a new environment has always created psychological and physical disorientation. This gets heightened by challenges like the loss of social support,
independent living, and difficulties with communication.
The Year 2020: The year of the pandemic has made it even more stressful for the international students. This report documents the unprecedented problems that
the international students went through or still going during the lockdown.
OBJECTIVE

To research about the impacts of lockdown on the mental health of international students coming from different
countries and study the main reasons behind their affected mental wellbeing and how did they manage cope with it.
LOCATION

United Kingdom

Source: Google Image
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MIND MAPPING
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RESEARCH PROCESS
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CONCLUSION

PARTICIPANT SELECTION CRITERIA
The user group I have targeted is International Students, age groups ranging from 18 to 45.

Went back due to
COVID19 to be with
their families

Students who ﬂed back
to their home countries

Unemployed and
Seeking for a job in
foreign countries

Having pre-existing
mental health problems
International
Students
Unemployed or lost
their jobs

Students who were
stranded in foreign
countries amid lockdown

Seeking for a job
and start their career

Having pre-existing
mental health problems
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Quantitative Analysis of Recruitment Survey
AGE GROUPS RANGE

NUMBER OF RESPONSES

84

16 - 40

GENDER COMPOSITION

Male

Female

50

34

PARTICIPANT’S CURRENT LOCATION

The survey data was collected from participants located at 11 different countries.
UK

USA

India

Canada

Australia

Ireland

Netherlands

Germany

Romania

33

4

19

6

7

2

7

1

1

Thailand

1
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New Zealand

3

QUANTITATIVE ANALYSIS OF RECRUITMENT SURVEY
Q. What is your employment status?

36% Seeking for a job
26% Working Full-time
24% Working Part-time
13% Unemployed

49%

of the participants were found to be in a competitive
situation being unemployed and searching for jobs

1% Self-employed

Q. Did you fly back home to be with your family due to COVID?

Only
12% Yes
88% No

12% of the respondents could manage to fly back to
their home countries to be with their families

While

88% got stranded in the foreign countries.

PROJECT BY:

MENTORED BY:

Samir

Sachin Pisharody

QUANTITATIVE ANALYSIS OF RECRUITMENT SURVEY
Q. What were your usual emotions during the lockdown?

35.7% Neutral
29.8% Tensed
17.9% Depressed
8.3% Satisfied
8.3% Happy

47.7% were depressed and tensed throughout the lockdown.
While 35.7% of them had mixed emotions. Only 16.6 managed to stay happy and satisfied.

Q. How frequently did you use to have social gathering or social-interactions pre-lockdown?

28.6% Occasionally
19% Rarely
6% Never
23.8% Often
22.6% Very Frequently

75% of the respondents loved social gatherings and social-interactions either very frequently, often or
occasionally.
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QUANTITATIVE ANALYSIS OF RECRUITMENT SURVEY
Q. How worried are you about the impact of lockdown on your personal wellbeing?
6% Not at all
10.7% Very little
48.8% Somewhat
34.5% To a great extent

This shows that the majority of people i.e.

83.3% of the respondents had impacts on their personal wellbeing.

Q. To what extent did you manage to cope up with the issues faced during the lockdown?

2.4% Not at all
10.7% Very little
60.7% Somewhat
26.2% To a great extent

60.7% people somewhat managed to cope.
While 13.1 % people couldn’t manage to cope.

The result shows that
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QUANTITATIVE ANALYSIS OF RECRUITMENT SURVEY
Q. Do you think the lockdown had any positive effects on your life?
16.7% Not at all
27.4% Very little
44% Somewhat
11.9% To a great extent

Surprisingly,

55.9% of the people had some positive effects on their lives while the rest 44.1% were surrounded by negativity throughout the lockdown.

Q. According to the best of your knowledge, have ever had an episode of any disorder pre-lockdown?
13% Yes
76% No
11% Prefer not say

13% of the respondents had some mental disorders pre-lockdown as well.
While 11% chose not to speak about it.
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SAMPLING FOR IN-DEPTH PERSONAL INTERVIEWS
S AM PLI NG M E T HODS U S E D

Purposive Sampling + Quota Sampling

Purposive Sampling mixed with Quota Sampling worked best for selecting participants for the in-depth interviews.
Using the feedbacks from the recruitment survey, the participants who felt the most affected by the lockdown were shortlisted purposely. And further, using the
Quota Sampling Method the affected population was divided into two strata based on certain parameters:
•

User Group1: Firstly the students who got stranded in the foreign countries amid lockdown and

•

User Group2: Secondly the ones who managed to fly back to their home countries to be with their families during the lockdown due to COVID.

Later, the samples were selected from the two subgroups or strata as per the desired proportion.

S AM PLI NG S I Z E F OR S T RAT A 1 ( S T U DE NT S W HO G OT S T RANDE D)

6
S AM PLI NG S I Z E F OR S T RAT A 2 ( S T U DE NT S W HO F LE W B ACK HOM E )

4
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QUESTIONS ASKED FROM USER GROUP1
Personal Interviews were conducted with the selected sample from each strata using a set of questionnaire to study the impacts of lockdown on international students
And to gain some other tacit knowledge which is unsaid, undocumented and unarticulated.

Participants were asked about their daily routines and lifestyle during the lockdown
Participants were asked about their studies and work life during during the lockdown
Participants were asked about the atmosphere at their accommodation where they lived during the lockdown
Participants were asked about any observed behavioural changes in the people living around them during the lockdown
Participants were asked about their mental health, feelings and emotions during the lockdown
Participants were asked about the main reasons behind their affected mental health during the lockdown
Participants were asked about how paranoid they were of getting infected by the virus
Participants were asked whether they managed to cope with the lockdown and how
Participants were asked whether the lockdown had any positive effects on their lives.
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PARTICIPANT DETAILS OF USER GROUP1

JIANAN CHEN
Age-group: 21-25
Sex: Female
Education: UX Master’s Student
Employment Status: Unemployed
Current Location: London, United Kingdom
Accommodation Type: Private Student
Social Interactions: Occasionally
Pre-existing Mental Health Issues: Prefer

Mode of interview: Online Zoom Call

GEETU GOPALAKRISHNAN

YANG QUI

Age-group: 21-25

Age-group: 21-25

Sex: Female

Sex: Male

Education: Pharma Master’s Student

Education: UX Master’s Student

Employment Status: Seeking for a Job

Employment Status: Part-time

Current Location: London, United Kingdom

Current Location: London, United Kingdom

Accommodation Type: Private Shared House

Accommodation Type: University

Social Interactions: Often

Social Interactions: Rarely

Pre-existing Mental Health Issues: Anxiety

Pre-existing Mental Health Issues: Anxiety

not to say
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PARTICIPANT DETAILS OF USER GROUP1

Mode of interview: Offline face to face

Mode of interview: Online Zoom Call

RAHUL KUMAR PANDAGRE

MUZAFFAR AHMED

GAURAV SAINI

Age-group: 26-30

Age-group: 26-30

Age-group: 26-30

Sex: Male

Sex: Male

Sex: Male

Education: UX Master’s Student

Education: Pharma Master’s Student

Education: UX Master’s Student

Employment Status: Seeking for a Job

Employment Status: Part-time

Employment Status: Seeking for a Job

Current Location: London, United Kingdom

Current Location: London, United Kingdom

Current Location: London, United Kingdom

Accommodation Type: University

Accommodation Type: University

Accommodation Type: University

Social Interactions: Often

Social Interactions: Occasionally

Social Interactions: Often

Pre-existing Mental Health Issues: No

Pre-existing Mental Health Issues: No

Pre-existing Mental Health Issues: Anxiety
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QUALITATIVE ANALYSIS

Observations from User Group1

What impacts did the lockdown left on the international students stranded in foreign countries?

Sacred of getting
infected by the virus

Lack of Moral & Mental
support from the family

Worried of family back
home

Cultutral Shock

Worried about preexisting mental health

Scared of going out
and touching things

Scared of losing
their loved ones

Cooped up or trapped in
a small box room

Afraid of Speaking

Language Barrier

Avoiding behavior by
others

Lost close friends
due to frustration

Missing home

Not able to ﬁnd a job

Reliving the same day
over and over

Can’t meet people

Can’t socialise and meet
friends and loved ones.

Self-Isolation

Worklod from the
part-time jobs

Job applications
getting rejected

Loss of eﬃciency and
productivity

Upended routines
& Unbalanced work life

Wasting time to
ensure proper hygiene

University exams and
regular submissions

Pressure of studying
abroad

Couldn’t go back to
their home countries
during tough times

Overthinking about their
body and appearance

Substances helepd
them overcome stress,
anxiety and depression

Lack of energy and
positivity

Constant overwhelming
news

Issues with friends
and housemates

Financial Crisis due to
loss or part-time jobs

Mood Swings

Caged in a box room

Couldn’t meet their
loved ones

Couldn’t work in
home environment
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QUALITATIVE ANALYSIS

Affinity Mapping Diagram

What impact does the lockdown left on the Mental Health of the international students who were stranded in foreign countries?

All the observed symptoms were clustered and bundled based on the mental health
issues they cause. Using the learnings from the secondary
research the relevant categories were defined using the affinity diagram.
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QUALITATIVE ANALYSIS

Insights from User Group1 (Simplified Diagram)
MENTAL HEALTH PROBLEMS FACED BY USER GROUP1 AND THE REASONS BEHIND THEM

MENTAL HEALTH PROBLEMS

COMMON REASONS

PARANOIA

Sacred of getting
infected by the virus

Lack of Moral & Mental
support from the family

Worried of family back
home

Cultutral Shock

Worried about preexisting mental health

Scared of going out
and touching things

Scared of losing
their loved ones

LONELINESS

Can’t socialise and meet
friends and loved ones.

Self-Isolation

Cooped up or trapped in
a small box room

Afraid of Speaking

Language Barrier

Avoiding behavior by
others

Lost close friends
due to frustration

BOREDOM

Reliving the same day
over and over

Can’t meet people

STRESS & ANXIETY

Upended routines
& Unbalanced work life

Wasting time to
ensure proper hygiene

University exams and
regular submissions

Pressure of studying
abroad

Worklod from the
part-time jobs

Job applications
getting rejected

Loss of eﬃciency and
productivity

Lack of energy and
positivity

Constant overwhelming
news

Issues with friends
and housemates

Financial Crisis due to
loss or part-time jobs

Mood Swings

DEPRESSION

Caged in a box room

Couldn’t meet their
loved ones

Not able to ﬁnd a job

Missing home

HOME-SICKNESS

Couldn’t go back to
their home countries
during tough times

BODY DYSMORPHIC
DISORDER

Overthinking about their
body and appearance

SUBSTANCE
DEPENDENCY

Substances helepd
them overcome stress,
anxiety and depression

Couldn’t work in
home environment
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QUALITATIVE ANALYSIS

Insights from User Group1

100%

participants

100%

participants

were Paranoid
throughout the
lockdown

felt Stressed
throughout
the lockdown

83.3%

participants
felt the

100% of the

Loneliness

participants
went through

66.6%
participants felt the
Boredom of
being lockdown

Anxiety

during the
lockdown

Depression

because of the
lockdown

Substance
Dependency

16.6%

33.3%

participants went through

16.6%
participants were
suﬀering from

16.6%
participants felt

Home-sick

participants went
through

Body Dysmorphic
Disorder

of being getting
stranded
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POSITIVE EFFECTS OF LOCKDOWN

Insights from User Group1

When participants from User Group1 were asked If the lockdown had any positive impacts on their lives?

– Living alone for such a long period of time made them learn how to stay strong while living alone.
– Students living together who to survived the pains together they went through during the lockdown actually developed a sense of solidarity and togetherness
amongst them.
– Students going to their universities daily and working part-time simultaneously felt more relaxed and relieved by the lockdown as they got enough time for their
body to rest.
– Students working part-time were getting paid by their employers even without working.
– In order to cope with the lockdown students spent time learning new skills such as cooking, digital painting, exercise, running etc. and some students landed up
picking them up as their future hobbies.
– Got enough time to figure out the scope for them to secure a job in the UK.
– Got enough time to think and plan about their future aspects.
– Self realisation let them learn from their mistakes made in the past.
– Cherished their past memories with their loved ones.
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QUESTIONS ASKED FROM USER GROUP2
Personal Interviews were conducted with the selected sample from each strata using a set of questionnaire to study the impacts of lockdown on international students
And to gain some other tacit knowledge which is unsaid, undocumented and unarticulated.

Participants were asked about their daily routines and lifestyle during the lockdown
Participants were asked about their studies and work life during during the lockdown
Participants were asked about the atmosphere at their accommodation where they lived during the lockdown
Participants were asked about their decision of flying back to their home countries
Participants were asked about any observed behavioural changes in the people living around them during the lockdown
Participants were asked about their mental health, feelings and emotions during the lockdown
Participants were asked about the main reasons behind their affected mental health during the lockdown
Participants were asked about how paranoid they were of getting infected by the virus
Participants were asked whether they managed to cope with the lockdown and how
Participants were asked whether the lockdown had any positive effects on their lives.
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PARTICIPANT DETAILS OF USER GROUP2

Mode of interview: Online Zoom Call

JASMINE CHOW

ABISHEK RAJ

Age-group: 26-30

Age-group: 21-25

Sex: Female

Sex: Male

Education: UX Master’s Student

Education: UX Master’s Student

Employment Status: Seeking for a Job

Employment Status: Seeking for a Job

Current Location: Taipei, Taiwan

Current Location: Chennai, India

Accommodation Type: Parent’s House

Accommodation Type: Parent’s House

Social Interactions: Often

Social Interactions: Very Frequently

Pre-existing Mental Health Issues: No

Pre-existing Mental Health Issues: No
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PARTICIPANT DETAILS OF USER GROUP2

Mode of interview: Online Zoom Call

SINDHU VITHANALA

SURINA CHAUDHARI

Age-group: 21-25

Age-group: 16-20

Sex: Female

Sex: Female

Education: Animation Master’s Student

Education: Interior Design Student

Employment Status: Seeking for a Job

Employment Status: Unemployed

Current Location: Hyderabad, India

Current Location: New Delhi, India

Accommodation Type: Parent’s House

Accommodation Type: Parent’s House

Social Interactions: Rarely

Social Interactions: Very frequently

Pre-existing Mental Health Issues: No

Pre-existing Mental Health Issues: Yes

PROJECT BY:

MENTORED BY:

QUALITATIVE ANALYSIS

Observations from User Group2

What impacts did the lockdown left on the international students who flew back to their home countries due to COVID

Went through
existensial crisis

Due to mental
breakdown

Couldn’t go outside

Had no friends in
home country

Job applications
getting rejected

Lack ofcommunication
with friends and
classmates

Quarantined for
14 or 28 days

Thinking about
quarantine to get over

Stress of getting
symptoms during the
lockdown

Disturbed Sleep Pattern

Substances helepd
them overcome stress,
anxiety and depression

Unavailability of
substances worsen
the situation

Overthinking about their
body and appearance

Negative thoughts

Aﬀected Self esteem

Felt worthless and useless because they did
nothing during the entire lockdown

Quarantined for
14 or 28 days

Sacred of getting
infected by the virus

Caged in a small room

Lack of freedom to
move around

Scared of going out
and touching things

Scared of travelling
to their home countries

Mundane routine

Loss of freedom to
move around

Regretting the
decision of coming back

Over possessiveness
for hygiene

Worried about their
belongings in
their accommodation

Backlashes from
neighbours as they
returned from the UK

Uncertainty of the
situation

Lack of Motivation
and Inspiration

Repetitive thoughts of
going back to London

Lack of socialising with
friends

Scared of watching
overwhelming news

Couldn’t meet people

Traumatised to see
people’s reaction on
the situation

Bored of video calling
and phone calls

Upended routines
& Unbalanced work life
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Couldn’t ﬁnd ways to
distract mind

Worried about
coursework and
deadlines

QUALITATIVE ANALYSIS

Affinity Mapping Diagram

What impact does the lockdown left on the Mental Health of the students who flew back to their home countries?

All the observed symptoms were clustered and bundled based on the mental health
issues they cause. Using the learnings from the secondary
research the relevant categories were defined using the affinity diagram.
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QUALITATIVE ANALYSIS

Insights from User Group2 (Simplified Diagram)
MENTAL HEALTH PROBLEMS FACED BY USER GROUP2 AND THE REASONS BEHIND THEM

MENTAL HEALTH PROBLEMS

COMMON REASONS

Traumatised to see
people’s reaction on
the situation

PARANOIA

Sacred of getting
infected by the virus

Scared of going out
and touching things

Scared of travelling
to their home countries

Scared of watching
overwhelming news

LONELINESS

Quarantined for
14 or 28 days

Caged in a small room

Lack of freedom to
move around

Lack of socialising with
friends

BOREDOM

Mundane routine

Couldn’t meet people

Bored of video calling
and phone calls

Couldn’t ﬁnd ways to
distract mind

STRESS & ANXIETY

Upended routines
& Unbalanced work life

Over possessiveness
for hygiene

Repetitive thoughts of
going back to London

Worried about
coursework and
deadlines

Had no friends in
home country

Job applications
getting rejected

Loss of freedom to
move around

Regretting the
decision of coming back

Lack ofcommunication
with friends and
classmates

Quarantined for
14 or 28 days

Thinking about
quarantine to get over

Stress of getting
symptoms during the
lockdown

Disturbed Sleep Pattern

Worried about their
belongings in
their accommodation

Backlashes from
neighbours as they
returned from the UK

Uncertainty of the
situation

DEPRESSION

Went through
existensial crisis

Due to mental
breakdown

Couldn’t go outside

Negative thoughts

Aﬀected Self esteem

Lack of Motivation
and Inspiration

BODY DYSMORPHIC
DISORDER

Overthinking about their
body and appearance

SUBSTANCE
DEPENDENCY

Substances helepd
them overcome stress,
anxiety and depression

EXISTENTIAL
CRISIS

Felt worthless and useless because they did
nothing during the entire lockdown

Unavailability of
substances worsen
the situation
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QUALITATIVE ANALYSIS

Insights from User Group2

100%

100%

participants

100%

participants
felt Stressed
throughout
the lockdown

were Paranoid
throughout the
lockdown

Anxiety

participants went through

Body Dysmorphic
Disorder

25%

participants went through

Existential
Crisis

felt the

Loneliness

100% of the
participants
went through

25%

participants

during the
lockdown

25%

participants were
suﬀering from

Substance
Dependency

75%

participants felt the

Boredom

of
being lockdown

50%
participants went through
Depression because
of the lockdown
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POSITIVE EFFECTS OF LOCKDOWN

Insights from User Group2

When participants from User Group2 were asked If the lockdown had any positive impacts on their lives?

– Learnt a life lesson: Money can come anytime but life is more important
– Students were thankful and happy to get their luxurious benefits of staying at home back.
– Students who went back to their home countries to be with their families in tough time, developed a strong bond or a sense of togetherness with their
respective families as spent enough of quality time with them.
– They learned to ignore backlashes from people as they were getting constant backlashes from their neighbours.
– Learned to suppress negative thoughts.
– Reconnected with their old friends.
– Got enough of alone time to reflect on themselves to identify
their positives and negatives.
– In order to cope with the lockdown students spent time learning new skills such as cooking, digital painting, exercise, running etc. and some students landed up
picking them up as their future hobbies.
– Picked up their old habits that they stopped due to whatever reasons.
– Got enough time to figure out the scope for them to secure a job in the UK.
– Got enough time to think and plan about their future aspects.
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HOW TO COPE WITH THE LOCKDOWN

Insights from User Group 1 and 2

Things that participants from both the User Groups did and suggested to cope up with the lockdown
– Set your daily tasks or goals and try your best to accomplish them.
– Keep yourself busy with your coursework assignments and projects.
– Schedule online video call meets with your classmates on regular intervals to stay in touch and discuss your coursework doubts.
– Find a remote internship or a job.
– Try to finish your pending tasks.
– Hone in on learning some skills that you never tried in your entire life.
– Try to enhance your knowledge by browsing some random stuff on internet or signing in to online courses.
– Hone in on developing some good habits like going out for morning/evening runs, cooking, listening to music, reading books, gardening, drawing, digital art, embroidery, doing
household chores, etc.
– Make sure that you exercise daily (skipping rope, home exercise, etc.), do yoga, go for small walks, or indulge yourself in any sort of physical activity to stay fit and enhance your
immunity.
– Make sure you get enough sleep daily.
– Speak to your family, friends and relatives over phone and share your feelings and emotions to get mental and moral support.
– Perform daily prayers if you believe in God.
– Buy video game consoles and play games with your friends or try some other indoor games with your housemates or family.
– Watch Netflix, Movies, TV series or shows.
– Avoid overwhelming news or information from unreliable sources.
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FOCUS GROUP DISCUSSION
Focus Group Details
Moderator: Samir
No. of Members: 6
Males: 3
Females: 3
Duration: 1.5 hours
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QUESTIONS ASKED FROM THE FOCUS GROUP
Focus group discussion was conducted with the 6 participants recruited using the recruitment survey using a set of questionnaire to get deeper insights on the
impacts of lockdown on international students and to gain some other tacit knowledge which is unsaid during the personal interviews.

People were asked to share their views on missing out on the exposure that they all expected from this international experience due to the lockdown.
People were asked to share their views on the advantages and disadvantages faced by the international students who flew back to their home countries.
People were asked to share their views on the advantages and disadvantages faced by the international students who couldn’t go back to their home countries.
People were asked to share their views on the suspension on H1 B visa by the USA.
People were asked to share their views on the discrimination faced by the Asian students in the UK.
People were asked to share their views on how to handle a situation where their friend got COVID positive .
People were asked to share their views on the chances of securing a job in the UK.
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INSIGHTS FROM FOCUS GROUP DISCUSSION

QUESTIONS ASKED

VIEWS & EXPERIENCES

Missed the exposure

Would miss the
exposure of working
in the industry

Lost an opportunity
to study in the UK

Missed an opportunity
to explore diﬀerent
places in the country

Missed an opportunity
to make some local
friends and learn the
British culture

Missed an opportunity to
attend industrial events
and make connection

Missed an opportunity
to live in the UK

Reduced chances of
securing a job

Uncertainty of
the situation

Recruiters have
stopped responding

Companies have
stopped hiring

Mass ﬁring

Companies and
businesses getting
shut down

Missed an opportunity
to live in the UK

Pros and Cons of ﬂying
back to home country

Pro: Moral and Mental
support from the family

Con: Uncertainty and
risk of coming back

Con: Missed a chance
to explore the country

Con: Upended routines
due to time zone
diﬀerences

Con: Challenging for the
students to ﬂy back
on a short notice

Con: Getting
quarantined for
14 or 28 days

Con: Lack of
Freedom

Pros and Cons of not
going back home

Pro: Avoided the high
risk of getting infected
while going back

Pro: Stayed connected
with friends and
classmates

Con: High risk on life

Con: Financial Crisis

Con: Can’t work
part-time

Con: Frightening to be
alone in a foreing
country during pandemic

Con: Parents worrying
about their child back
home

USA suspending the
H1 B Visa

Every country would
give preference their
citizensﬁrst

Feels unprepared if
something like this
happens in the UK

Would aﬀect the
students in the
upcoming batches

Discrimination faced
by Asians

Felt uncomfortable
and scared to move out
of their houses alone

Instances of people
discriminating them
by coughing at them

Students getting
beaten up

Foul comments
while walking on streets
or travelling in public
transport

People ran away or
covered their faces
if they see Asians nearby

People judging them
for wearing masks

How to handle situation
if their friend
gets infected

Maintain a safe
distance by avoiding
direct contact

Help them with their
basic needs like
food and medicines

Ensure they he/she
gets proper treatment
by calling the
health service

Can’t leave them alone

Ensure he/she is
isolated

Con: Unavailability of
daily essentials
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Con: Can’t access the
health services easily

CONCLUSION

– Thus to conclude, this lockdown has been the worst nightmare for all the international students whether they flew back to
their home countries or are still stranded in foreign countries. The class of 2020 feels unfortunate and somewhere regret their
decision of studying in a foreign country as they have spent a huge amount of money on it.
– For the international students in the UK the lockdown resulted in developing Mental Health Problems in them like:
Paranoia, Loneliness, Stress, Anxiety, Boredom, Depression, Existential Crisis, Home-sickness, Substance Dependency
and Body Dysmorphic Disorders.
– I feel other than the mental health problems, the lockdown had majorly impacted the careers of students who were stuck in
a competitive situation where they were looking forward to kick-start their career and start a new life in the UK as it was once
in a lifetime opportunity to study in a foreign country and not everyone is that fortunate to get one. . Their chances of securing
a job in the UK has almost reduced to zero.
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Appendix
Link to the survey data: https://drive.google.com/file/d/1TgapLdLeS5l1gw3vM62BchHzvEEEXWrX/view?usp=sharing
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